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 +91-9988997533,6283696017
vikas.negi143@Gmail.com

CareerObjective
IamlookingforacareerthatoffersmeachallengingandlearningenvironmentTogetactivelyinvolvedinaprofessionalenvironment

whereIcanusemyskillsandutilizethemforthegrowthoftheorganizationeffectively.Ihopetocontributetogrowthinallfunctionof

businessenterpriseswhereIwork.

AreasofInterest

 Operationsandsupportdepartment(DataMIS&analyst,Mailing,Backend,CustomerServices,SoftwareHandling,Team
Handling).

ProfessionalQualification

Year Course %Obtained Specialization University/Board

2017 MBA 61%
MBAMarketing&

Operations
SikkimManipal

2011 B.Sc-IT 68% COMPUTERIT PunjabTechnicalUniversity(Jalandhar)
2007 12TH 57% NON-MED CBSE
2005 10th 74% ALL PSEB

WorkExperience3:->WorkinginIndia’sNo-1LocalSearchEngineJUSTDIALLTD.asMISAnalystAndSr.SalesCoordinator(MArch-2013
toWorking)

Sr.No. KeyResponsibilities
1. TakingCareOfTeleMarketing&MarketingDataMIS,AgentsMonthlyTargets,BranchsaleReport,ApptreportsandThere

LeadsDone.

2. CheckingVariousCirculars&ApprovalMails.

3. DailyVariousAgentreportrequiredbySeniorsi.eKPI,ProgressReports,Analysisreports..

4. CoordinationwithMarketingTeamAsforchequesandcontrctforms

5. CHQ’sReceivingContractsandUpdatingmasterFile.

6. DailyMarketing&TelemarketingAttendance



WorkExperience2:->WorkedinaCALLCENTERassociateofmultinationalcompanyCONNECTBROADBANDandAIRTELprepaidasCC
ExecutiveANDBackendExecutiveJALANDHAR.(SEP-2009TOMAR-2012)

Sr.No. KeyResponsibilities
1. Attendallcallsfromfieldcollectionexecutivesregardingtheirqueriesofcustomernumbersanddisputesalsosolvethem

onlinesothatcustomerwillpayhisbill.

2. Handledallcollectionallocations,MISothers.

3. HandledthecollectionreceiptbooksRecordsanddidtheauditofthatalso.

4. Operateallsoftware’slikeCRM,PACS,OMNIDocsandothersapplications.

5. PLANMIGRATIONfromlowertohigherplan

WorkExperience1:->WorkedinPATELHOSPITALasFrontofficebillingExecutiveJALANDHAR.(APRIL-2008TOMAY-2009)

Sr.No. KeyResponsibilities
1. Attendallcallsofpatientrelativesregardingbillinformationattendtheirqueries.

2. HandledallBILLS,dayreport.

3. HandlingtheRemarksoftheallocationsbilldisputes.

4. Operateallsoftware’sforhospitalmanagement.

5. CoordinatewithaccountsfordailyBillingdetails.

Skill-Set

 CustomersHandling.
 Liasioningwithvendors
 Hardwareandbasicmaintenance
 Anysoftwarehandling.
 FamiliarwithMS-Office:-

 MS-Excel
 MS-Outlook
 MS-PowerPoint
 MS-word

PersonalDetails

DateofBirth 24,FEB,1989

Father’sName Sh.MeharbanSingh

MaritalStatus married

Hobbies PlayingTT,ListeningSongs,WatchingNews

LanguagesProficiency

MyAttributes

Hindi,Punjabi,English

PositiveAttitude,CreativeThinking,InnovativePlanning,Submissive&DecentNature

Declaration
Iherebydeclarethattheabovementionedinformationiscorrectaccordingtothebestofmyknowledge.

(VickyVikas)


